New! We're pleased to announce a great new benefit for McHenry Public Library cardholders: free,
on-demand feature films, documentaries, fitness videos, TV shows, music albums and audiobooks! 24/7. No
waiting, ever. No late fees, ever.
Our new partnership with hoopla digital provides access to tens of thousands of movies, TV shows and
music albums from NBCUniversal, MGM Studios, National Geographic, BBC America, Paramount Pictures,
Warner Bros. Entertainment, Universal Music Group and eOne Music. Stream now or download to your
smartphone or tablet for offline use. Many of the video titles are not currently available on Netflix or
Amazon Instant Video.
Look for the hoopla app in the App Store or Google Play, or visit http://www.hoopladigital.com/register to
get started.

1. To register, click on SIGN UP. You’ll need to select your library, provide your email address, create
a password and have your library card number handy. No PIN is needed.
2. To download and stream movies or TV shows: Click “BROWSE” and choose the MOVIES or
TELEVISION tab. You can also search for a specific title by clicking on the SEARCH box and typing in
your title/keyword.
3. To borrow a title, click on the “titles” icon and then click the BORROW button. Your borrowed
titles can be found under the MY TITLES tab for viewing/listening.
The first time you want to watch hoopla movies through your browser, you will be
prompted to download and install the free Widevine video player plug-in, available through
Google. You’ll see a notification that will direct you to the Widevine website; from there
you simply need to click on INSTALL NOW and follow the on-screen prompts. Be sure after
you install it that you clear your browser’s cache. Once ready to play a video, you’ll see a
message at the top of your screen that asks if you want to always allow this plug-in on this
site; click on “yes, always allow.” You only have to install Widevine once.
4. Borrowed titles will be automatically returned when your lending period is over. Movies and TV
shows lend for 3 days; music 7 days and audiobooks 21 days. One episode of a TV show is
considered one checkout.
5. If you need additional help, see a librarian or visit www.hoopladigital.com and click on the NEED
HELP? link at the bottom of the page, or call the library at (815) 385-0036. hoopla has a YouTube site
and Vimeo channel with extra help.
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